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WARNING! ONLINE PURCHASES!

Please notice that LAUNCH cannot issue any guarantee for X-431 units, which are bought by internet-discounters. In
case of after sales service or downloads of new software you have to contact your dealer.

LAUNCH X-431 Ltd. is an official distributer of LAUNCH Europe GmbH, which is the official branch of
LAUNCH-Tech Shenzhen/China. X-431 units which are purchased by LAUNCH X-431 Ltd. are genuine units,
delivered with 2 year warranty and active genuine software. These units also including individual access
data for further downloads, including a username and password.

X-431 units which are sold on the internet by “None-LAUNCH-distributors” are from an unknown provenance. Mostly
Chinese dealers offer these units by importers or directly on the European market, but in an illegal way.

Most units are counterfeited ones, in case you find a genuine LAUNCH unit. If you have concerns about Chinese units,
which are equipped for the Chinese market with Chinese hard- and software. For identification, these units are
delivered in blue boxes. Units in anthracite boxes, which are offered in the internet, are counterfeited or old units.

We also warn against cheap software which is often offered in the east European market. This software is hacked and
faulty. LAUNCH and its distributors cannot take responsibility for consequential damage.

Non-authorized Dealers:

Magic Car System

OBD-products

OBDEUROPE

Distributors from China and Hong Kong

Please notice also: There is NO LAUNCH branch in Belgium
Budget Diagnostics

Looker Diagnostics

E S G Diagnostics

Only buy LAUNCH X-431 Diagnostic Scan Tool by official LAUNCH distributors! We cannot offer any after
sales service and downloads for pirate units. For further information please visit www.x431itd.uk.co
www.launch-europe.de. If you have any information on the illegal sells, we would be grateful for your
information.
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